
 

 
Prev 

PRICING 
   

Campaign Package 
   

Add-Ons:    

Call Center Elite Integration    

Multiple actions strategy    

21+ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SYSTEM 

HEALTH  

CHECK 

 CHECKING HARDWARE/SOFTWARE ISSUES 
of Windows, Linux or Solaris systems 

 ISSUES CLASSIFIED as Informational, Warning or 

Critical 

 PARSE THROUGH AND EXAMINE alarm and 

system log files 

 REPORT CARD INCLUDED SHOWING: 
o Patches missing 

o Hardware/Software issues found 

o Hardware/Software Improvements identified 

 

+ IDENTIFY AREAS OF 

IMPROVEMENT  

o RECOMMENDATIONS PROVIDED 

+ IMPROVE PERFORMANCE 

+ REDUCE DOWNTIME 

+ BE PROACTIVE  

+ REDUCE MAINTENANCE COSTS  

+ MINIMIZE STRESS 

 

 

PREVENTATIVE MAINTENANCE CHECK OF YOUR AAEP, LEGACY IVR 

SYSTEMS & SPEECH SERVERS! 
Keep your system running smoothly and identify potential issues. Let the experts at M&C find 

red flags and possible issues that could lead to down time, data inefficiency, and more.  

We will highlight issues and provide recommendations – what gets implemented is up to you!  

 

 

 
HEALTH CHECK PACKAGE   

 

 BENEFITS  
 

M&C OFFERS HIGHLY COMPETITIVE RATES 
Individual Pricing will apply based on your specific 

requirements and environment. 
  

CONTACT US 

sales@m-cassociates.com 

www.m-cassociates.com  

 631.467.8760 

 

 

http://www.m-cassociates.com/
http://www.m-cassociates.com/

