
     
 

 

 
 

 

 

 

 

 

 

 

 

 

Whether you need a professional recording for  

 Interactive Voice Response (IVR),  

 voicemail,  

 automated attendant, 

 or on-hold messages,  

M&C provides seamless integration of voices across 

all communications devices. 
 

Our state-of-the-art recording studio is 

designed specifically for high quality voice 

recording. We offer a complete range of 

services at competitive rates.  

 

 We also have a number of voices available to 

fit your preferences and service needs.

 

 

OPTIONS TO FIT YOUR SCHEDULE!           ADD-ONS 
 

Standard  
Verification Included. 

Delivery within 5 business days for English,  

10 business days for all other languages  

 

Fast Track  
Delivery within 3 business days or less for English 

and Spanish,  

5 business days for all other languages  
(subject to availability)  

 

Script Language Translation 

Services   
Expert translation to another language 

available 

 

Recording Session Monitoring  
Can be arranged 

 

 

 

 

 

Flexible Recording Options  

M&C can accommodate most of the audio formats which are available today.  

Audio Files are delivered by email or SFTP server depending on file size. 

 

You can find samples here: http://www.m-cassociates.com/content/pages/voices 

 

 

AUDIO & 

RECORDING 

SERVICES 

M&C Associates, LLC 
IVR and Contact Center Professionals 

www.m-cassociates.com | (631) 467-8760 

sales@m-cassociates.com  
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